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WELCOME TO 
A WINNING 

PARTNERSHIP

At Al-Futtaim Motors we believe that 
your success is our success. We recognise 
the importance of acting as a trusted 
automotive partner who understands 
and adds value to your business, 
regardless of its size.

ToyotaLease is a new comprehensive 
operating vehicle lease solution that 
provides tailor made, pragmatic solutions, 
helping you focus on the core of your 
business while we take care of your fleet 
in the most efficient way. 

By choosing ToyotaLease your business 
directly benefits from 

• Our extensive industry knowledge
• Our unprecedented vehicle range
• Our Buying power
•  Expertise to streamline operations and 

keep costs to a minimum.

We look forward to partnering with you.

ToyotaLease Team

5



THE UAE’S 
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Since its beginning in 1937, Toyota Motor Corporation 
has constantly evolved to lead the automotive 
industry in setting unrivalled standards. Today, Toyota 
is well established as a brand that stands for quality, 
durability, reliability and value for money. 

From passenger cars to SUVs to light commercial 
vehicles, each Toyota model is a leader in its class 
due to their unbeatable resale value and lowest 
overall total cost of ownership. The exhaustive range 
of  vehicles is designed to meet the unique needs and 
budget of every customer due to their unbeatable 
resale value and lowest overall total cost of ownership. 

When combined with the legendary quality, durability 
and reliability synonymous with our vehicles it is 
clear to see why businesses all over the globe choose 
to work with Toyota.

THE UAE’S 
CHOICE

Toyota by 
Al-Futtaim Motors

Established in 1955 Al-Futtaim Motors is the 
exclusive distributor of Toyota in the UAE. 
As one of the leaders in the country’s highly 
competitive automotive market we offer an 
extensive range of Toyota vehicles from small 
passenger cars right up to light commercial 
vehicles, backed by attentive and personalized 
after sales support that we offer to our partners. 

As a ToyotaLease customer, you have access 
to a sophisticated range of services that all add up 
to a better service experience for your business.
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YOUR
ONE-STOP-SHOP 

FOR FLEET
ToyotaLease makes it even more 

affordable to enjoy the quality, durability 
and reliability of Toyota.
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HOW IT 
BENEFITS 
YOUR 
BUSINESS?

RELIABILITY
Lowest risk of 

breakdown due to 
unparalleled vehicle 

reliability

TOP VEHICLE 
PERFORMANCE

Top vehicle performance and safety 
assured by Toyota Quality Service, 

Toyota 5 years Warranty and Toyota 
Genuine Parts along with a full 

service history from Toyota Service 
Centres across the Al-Futtaim 

Motors extensive network

CUSTOMISATION 
ACCESSIBILITY

No advance payment 
enhancing cash flow and 

allowing access to the most 
suitable vehicles for fleet 
including those of higher 

purchase price

PREMIUM 
MANAGEMENT

Premium management 
of vehicle repairs and 
maintenance services 
performed by certified 

technicians, in full 
compliance with Toyota 

guidelines

REPLACEMENT
Like-for-like replacement 
of vehicles being serviced

MORE 
OPERATIONAL 

FLEXIBILITY 
LESSER 

DOWNTIME
Industry leading 

reliability reduces fleet 
downtime as out of 

office service is offered 
within the UAE

NO LIABILITY
Easy customisation 

of fleet size to reflect 
seasonal business needs 
along with early-exit or 

upgrade options

 OPTIMISED
VEHICLE

Optimised vehicle 
lifecycle costs that only 

a fleet managed by 
ToyotaLease can offer
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BRINGING YOU 
EVERY ADVANTAGE 
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As an affordable, practical 
automotive service, ToyotaLease 
caters to a wide variety of 
businesses who want the benefits 
of using a Toyota without the need 
to purchase it. Whether you are a 
Government department, a large 
corporation, a small business or 
a sole trader, we can provide an 
accessible fleet solution that is 
designed just for you.

As managing a fleet of vehicles 
becomes increasingly more 
challenging, fleet owners are often 
frustrated when maintenance 
costs appear to be at odds with 
operational needs. The most 
common problems our customers 
tell us about are downtime and 
unscheduled maintenance. This is 
where ToyotaLease and our expert 
knowledge of the automotive 
industry can help your business.

When you leverage our reliable 
vehicles, quality vehicle servicing, 
buying power and experience you 
can be assured of a more efficient 
and cost effective fleet. 
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HOW IT 
BENEFITS 
YOUR 
BUSINESS?

COMPLETE 
MANAGEMENT

More time and resources to 
focus on core business, as 

fleet is completely manage 
by us

FREES CAPITAL
No liability or asset is 
shown on the balance 

sheet, freeing up capital 
for other investments

LOWER EXPENSES
Competitive and flexible 

leasing rates due to market 
leading vehicle residual values 

and low priced maintenance
PERSONALIZED 

SERVICE
Personalised and dedicated 

assistance through Fleet 
specialists, Toyota certified 

technicians, and a dedicated 
Customer Care Centre

BETTER PERFORMANCE
Research shows that businesses 

that opt for leasing perform 
better and witness greater profit 
growth. Selecting ToyotaLease 

helps business on the path towards 
sustainable growth

EASY BUDGETING
Option to lease for varied time 
periods and mileage, based on 

usage needs with monthly lease 
payments which includes all 

running costs
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DELIVERING 
THE COMPLETE 

PACKAGE
ToyotaLease offers comprehensive solutions that 
are designed to optimise the performance of your 
fleet and ensure the uninterrupted running of your 
company’s operations. ToyotaLease provides a 
complete range of Toyota vehicles and manages 
fleets of all sizes. These solutions cover all your fleet 
requirements to give you total peace of mind.

1 
Lease vehicle 

acquisition and 
delivery

2 
Lease 

administration  
and billing

3 
Lease 

vehicle
remarketing 

4 
Lease information 

management 

5 
Lease maintenance 

and repairs 
management

6 
Additional 

fleet management 
services  
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HOW 
IT 
WORKS?

HOW IT 
BENEFITS 
YOUR 
BUSINESS?

We help you select 
the right Toyota 
vehicles for your 

business 

We take care 
of vehicle 

registration, motor 
insurance and the 

road toll registratio 
n tag (Salik)

Consolidation 
of monthly 
payments

We provide flexible,  
individual or bulk 
leasing through a 
simple Purchase 

Order

Vehicle delivery 
direct to your 

business 
premises

Vehicle 
lifecycle 
costs are 

minimised

1 
Lease vehicle 

acquisition 
and delivery

Through our large team of ToyotaLease 
specialists, we act as your automotive 

consultant, helping you decide which vehicles 
suit your business needs and managing the 

entire process from start to finish.
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HOW 
IT 
WORKS?

HOW IT 
BENEFITS 
YOUR 
BUSINESS?

We easily complete 
vehicle related 

document 
administration

Reduces 
administrative 

burdens with fewer 
bills to pay

We prepare, submit 
and pay any road toll 

and traffic fines on 
your behalf.

Offers 
convenience 

to manage 
payments 

through one 
vendor only

2 
Lease 

administration  
and billing

We will take care of all vehicle related 
documentation, and administration 

while you have more time and resources 
to focus on your business
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3 
Lease 

vehicle 
remarketing 

You are released from the burden of dealing 
with vehicle disposal and remarketing, which 

in turn helps you save time and money. 
It keeps you away from all hassles of resale 
channel management that revolve around 

auctions, dealers, brokers and seeking other 
potential buyers.

HOW
IT 
WORKS?

HOW IT 
BENEFITS 
YOUR 
BUSINESS?

We remind you 
about your 

lease expiry a 
few months in 

advance

We consult you 
in making an 

informed decision 
about your next 

lease

Option to benefit 
of a new lease at 

preferential rates

We assist you 
in returning the 

vehicle upon 
lease expiry

We make sure you 
benefit from a 

preferential lease 
renewal offer

If you want, you 
can also buy the 

vehicle upon 
lease expiry

Peace of mind by 
option to simply 
return your lease 

vehicle upon lease 
expiry
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4 
Lease 

information 
management 

We can assist you with reports on 
vehicle information to give you the 

complete picture of your fleet.

HOW
IT 
WORKS?

HOW IT 
BENEFITS 
YOUR 
BUSINESS?

We can assist you with 
fleet reports that help 
you keep track of your 

fleet and guide you 
to efficiently manage 

your vehicles and 
drivers

Receive customised reports 
to better manage your 

fleet information, including 
mileage, accidents, road toll, 
traffic fines, breakdown time, 
maintenance, corrective and 

preventive repair ratios

Reports provide 
visibility and 

analysis to support 
management 

decisions
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5 
Lease 

maintenance 
and repairs 

management
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5 
Lease 

maintenance 
and repairs 

management
By partnering with ToyotaLease 
you can benefit from the premier 

management fleet repairs and 
maintenance in full compliance with 

manufacturer’s requirements

We provide 
you regular 
preventive 

maintenance 
reminders for 
each vehicle

We bring you 
another Toyota 

vehicle in order to 
ensure that your 

business continues 
to run smoothly

We will manage your 
fleet risk, minimise 

lifecycle cost, 
minimise operational 

cost and maximise 
availability

We offer pick-up 
of the vehicle for 
maintenance at a 
convenient time

We facilitate 
a 24/7 access 
to emergency 

breakdown and 
recovery services

Certified vehicle repair and 
maintenance by Toyota 
certified technicians, at 

Al-Futtaim Motors Toyota 
Service Centres across the 
UAE, ensures reliable and 

detailed work

Toyota vehicle 
replacement 

during service 
ensures you are 

never left  without 
a reliable vehicle at 

any time

Access the best 
ever vehicle 

lifecycle cost that 
only a Toyota 

fleet managed by 
Toyota can offer

HOW
IT 
WORKS?

HOW IT 
BENEFITS 
YOUR 
BUSINESS?
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6 
Additional 

fleet 
management 

services  
We offer access to our complete range 
of products and services that optimise 

the performance of your fleet. 

We manage your 
insurance claims and 
process all estimates, 
appraisals and repairs

Every vehicle 
is enrolled in 
our system

We manage tyre 
service and breakdown 

recovery

Save time and 
money and avoid 

unnecessary 
hassles

We take care of 
vehicle registration 

and insurance as well 
as renewals

We provide road 
safety training 
to your drivers 

to help increase 
safety and reduce 

accidents

Keep your 
operations 

running 
uninterrupted

HOW
IT 
WORKS?

HOW IT 
BENEFITS 
YOUR 
BUSINESS?
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Toyota Quality Service: State-of-the-art service centres and 
body shop facilities offer the best Toyota care and expertise 
for an efficient and long vehicle life. With service centres in 
each emirate, dedicated service advisors and Toyota certified 
technicians ensure every vehicle is up to the highest standards.

Toyota Genuine Parts: To protect the renowned reliability, quality, 
durability and safety of Toyota vehicles, Toyota Genuine Parts 
manages and supplies a complete range of certified parts for all 
models. This is done through our Parts Sales Centres, ensuring 
that customers always have easy access to Genuine Parts. 

Every Toyota is built to exceptional standards, and backed by 
5 years or 300,000kms* warranty, whichever occurs first from 
date of first vehicle registration. This gives you the peace of 
mind to feel confident in your fleet vehicles’ performance for 
many years to come. 

*Subject to fleet warranty conditions. For more information or any other 
fleet related questions, contact your dedicated Fleet Specialist or email 
AFM.ToyotaLease@alfuttaim.ae

ULTIMATE 
PEACE OF MIND
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DISCOVER 
WHAT WE 

STAND FOR
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DISCOVER 
WHAT WE 

STAND FOR

Our vision: 
To be the most respected and leading choice 
for fleet businesses in the UAE, by providing 
value-based customer experience and 
sustainable business growth, in conjunction 
with the safest and most responsible ways 
of moving people across the nation.

Our mission:
Customers and vehicles for life! Through an 
inspired workforce, we form a long term vision, 
meeting challenges with courage and creativity 
to realize our dreams. We continuously improve 
the performance of our existing resources and 
deliver outstanding products and services to our 
fleet customers, aiming to always exceed their 
expectations and be rewarded with a smile.

Our core values: 
• Customers first
• Respect for people
• Continuous drive for innovation, evolution 

and improvement
• Commitment to quality

Our code of ethics:
At the heart of everything we do stay is our customers 
and our principles. We ensure honesty, equity, social 
responsibility and integrity behind everything we 
say and do. We go to the source for facts to make 
informed decisions, build consensus, and achieve 
goals at our best speed. To us, our customer’s business 
success is our success.

Our diversity:
We respect others, make every effort to understand 
each other, take responsibility, and do our best to build 
mutual trust. We are very proud of our dynamic mix of 
cultures, ages, religions and beliefs that comprise our 
skilled, capable, empowered and engaged workforce 
who are drawn from a wide range of backgrounds. 
We stimulate personal and professional growth, share 
the opportunities of development, and maximize 
individual and team performance.
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Toyota Facilities

United Arab Emirates
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To find out how ToyotaLease can partner with your business, please contact your dedicated 
Toyota fleet specialist or call ToyotaLease Customer Care Centre on the number below. 
You can also email us your contact details and specific requirements, so we can help you find 
the right fleet solution for you. We look forward to hearing from you soon.

800 44 55 66            AFM.ToyotaLease@alfuttaim.ae www.ToyotaLease.ae

SHOWROOMS


